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us npeamera

Cruname ca3Hama 0 OCHOBaMa CHCTEMa KBAJIUTETa, O IMJFEBUMA, OPTaHU3AIH]jH, IMIDIEMEHTANNj! 1 e(eKTUMA
CHCTEMa KBAJIUTETA, O BAXKHOCTH M 3HA4a]y CTaHIAPIU3ANHN)€ X KOHTPOJIE KBAIUTETA, KAKO MIPOU3BO/IA, TAKO H
MIOCJIOBHUX, TPOM3BOAHUX TIPOIIEca U IIPYXKamba yCIyra, CaBjialaBambe TEPMUHOJIONIKIX 1T0JMOBA M METO/IA
yIpaBJbamkha KBAINTETOM NPOU3BOA, YCIYTa U MPOIEca y NOCIOBHUM CHCTEMUMA y arpoOU3HHCY.

HUcxon npeamera
Ocnoco0JBEHOCT 32 YIIPaBJbakhE CUCTEMOM KBAJIUTETA M MPUMEHY METO/Ia M CPEIICTABa U3IPAIHE CHCTEMA
KBaJINTETa paju noBehama epUKaCHOCTH CHCTEMAa KBAJIMTETA Y arpOOU3HHUCY.

Caap:kaj npeamera

Teopwujcka HacTaBa:

[Tojam u 3Hauaj kBanmureTa, McropujaT u pa3Boj kBamurera, Prio30(cky NpaBuy y MEHAIMEHTY KBAJINTETa,
MeHayMeHT cucTeMa KBaJIUTeTa y TMOCIOBHUM cUcTeMHMa, [IpycTynu, MeToe U cpeacTBa U3rpaimbe CUCTeMa
KBaJUTETa, YIIPaBJbakhe KBAIUTETOM Y arpoOU3HICY — IPUHIMIK U npucTynu, CTaHnapay U cTaHIapau3anyja,
VYBoheme cucrema kBanmuTeTa , JloKyMeHTaluja cUCTeMa KBaluTeTa, 3Ha4yaj U KapaKTEPUCTHKE MCHAIMCHTA
KBaJIUTETA y MPOU3BOAH XpaHe, MeHaIMEHT KBAJIUTETa U KOHTpoJa, TporikoBy kBamurera, OCHOBHH alaTH,
METOZIC M TEXHHKE MCHAIIMCHTA KBAJIUTETA.

IIpakTnyna HactaBa: BexOe ce omBmjajy Kpo3 (TUMCKHM) CEMHHAPCKH paa M aKTUBHO ydYelmhe CTy[acHaTa Y
JIUCKyCHjamMa 0 oJlabpaHnM TeMaMa Koje ¢y oOpal)eHe Ha TEOpHjCKO] HACTABH.

Jlutepartypa:

1. Ilomolwu, I11., Hoekosuh, H., Kajapu Kaponuna, Pagojesufi, B. (2006): Menatiep U cucTeM KBajuTeTa
xpawne, [Tossonpuspennu dakynter, Hou Can

2. Xuskoswuh, H., I'morosai, M. (2015): Ynpassbamwe kBajauteroM, DakyaTeT opraHu3aliOHUX HayKa,
VYHusep3utet y beorpany.

3. @ununosuh, J., Bypyh, M. (2009): OcHoBe kBanurtera, PakynreT OpraHu3allMOHUX HayKa, Y HUBEP3UTET y
Beorpany.

4. Juran J.M., Gryna M.F. (1999): [Inanupame u ananmsa kpanutere. Mate. 3arpe0.

5. Oakland, J.S. (1993): Total Quality management (Second Edition), Butterworth, LtD., Oxford

6. Hoyle D. (2007): Quality Management Essentials, First edition, Elsevier Limited, ButterworthHeinemann

Bpoj uacoBa axtusHe HactaBe: 30 + 30 OcTanu yacoBu
IIpenaBame: Bexoe: Jpyru o0Giuny HacTaBe:
2x15=30 2x15=30

Metone u3Bohema HacTaBe: [IpenaBama npahena PPT npeseHTanmjama, pan y rpynama, MHTepakTHBHA
HACTaBa, CEMHHAPCKU PaJIOBH.

Ouena 3Hama (MakcumaJnu Opoj noena 100)

[pexucnutHe 06aBe3se MOoeHa 3aBpLIHM UCTIUT noeHa
AKTUBHOCT Y TOKY IIpelaBama 10 IIMCMEHU UCIIUT
IPaKTHYHA HACTaBa 10 YCMEHHU HCIIT 50

KOJIOKBHjyM-® |

CEeMHHAP-U 30




